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Dear Athan,

We’ve had several exchanges over the last months. I appreciate the considerable research you have carried out into
this topic and recognise the concerns you raise on behalf of olive growers. I take your concerns very seriously and I
hope this e-mail will clarify in detail the points you have made.

Firstly, I stress that in its scien ﬁc opinions related to health claims EFSA is never prescrip ve on the detec on
methods that may be used for the purposes of a health claim.

When the EFSA opinion you refer to indicates the measurement was done by ‘HPLC method’, it does refer to the
methodology provided to substan ate the claim at the me of the submission of the dossier. Use of the term ‘HPLC
method’ does not exclude the speciﬁc detec on methods that are related such as ‘HPLC-MS/MS’ or ‘HPLC-DAD’ in
this case.

It is known that HPLC is a chromatographic principle that separates compounds according to polarity – but for
detec on HPLC needs to be combined with for example with MS, MS/MS, UV, diode array.

Detailed informa on of the speciﬁc methods used for characterisa on of the content of olive oil polyphenols can be
found in the study by de la Torre-Carbot et al. (2010), quoted in EFSA’s opinion, which indicates “HPLC-diode array
detec on (DAD) […] and HPLC-tandem MS (HPLC-MS/MS) […]”. Using the methods described in the references aforemen oned (also quoted in the EFSA opinion) for characterisa on of the content of olive oil polyphenols should
therefore be considered acceptable. It is the responsibility of the na onal authori es, the Greek authori es in this
instance, for implemen ng the condi ons of use and for controls on the claim. EFSA has informed the European
Commission, who to our understanding, has clariﬁed the issue with the Greek authori es in recent days. I would
suggest you to follow up with the Greek authori es.

I hope this clariﬁes the issue. If you are not sa sﬁed with this response, you have the possibility to open a formal
complaint against EFSA.

You can submit a formal complaint by sending an email to complaints@efsa.europa.eu, providing the Authority
with the following informa on:
https://mail.google.com/mail/u/0?ik=05c24daaa4&view=pt&search=all&permmsgid=msg-f%3A1625977082820163739&simpl=msg-f%3A16259770828…
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Your iden ty (ﬁrst name, family name, contact details, employer/organiza on if relevant, etc.);
The reason for your complaint
The result you are hoping to achieve by ﬁling a complaint; and
Any relevant suppor ng documenta on or references to documenta on (link to websites or
publica ons, product name, EFSA reference number, document, etc.)

Please be informed that your complaint must be brought up to EFSA within 2 years from the date on which you were
informed of or have learnt about the facts on which your complaint is based on. You have also the possibility to
request conﬁden al treatment of your complaint or certain parts thereof by indica ng such a requirement in the
complaint itself and by providing suppor ng reasoning or jus ﬁca on.

I hope this clariﬁes.

Kind regards,
Edward Bray.
[Quoted text hidden]
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